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Our priorities for 2023-24
Each year, we produce a workplan to address our key priorities and issues. This is 
identified through engagement and feedback received to ensure that project work 
reflects what matters the most to people in Lancashire.

Waiting for wellness: We will explore 
people’s experiences of mental 
health, including the availability 
and quality of mental health 
services in Lancashire.

Supporting Carers: We will engage 
with carers for people with 
Dementia and other neurological 
conditions to understand 
challenges faced and support 
available in Lancashire.

Experiences of the deaf community: 
We will speak to people who are 
deaf or have hearing impairments 
to uncover challenges faced and 
any barriers in accessing services 
and support.

Enter and View: We will continue our 
enter and view programme across 5 
service areas: Maternity services, 
Mental health rehabilitation, GP 
practices, Care homes and day 
services for adults.
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