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It has been another year filled with exciting projects that have had a great 

impact on the people and places of Lancashire. This coming year will see 

more change as the Healthwatch  Lancashire contact is delivered by a new 

provider . 

 
From 1st May 2018, the Healthwatch  Lancashire contract has been delivered by People First 

Independent Advocacy, an organisation that provides help and support to some of our 

communitiesõ most vulnerable citizens, helping people to stay in control of their own lives.  

 

With major changes taking place, our Chief Executive of the past two years, Sheralee Turner-

Birchall , decided to pursue new opportunities.  I would like to express my sincere appreciation 

to Sheralee for her hard work and dedication in leading and developing Healthwatch  Lancashire 

to such a robust and impactful position . 

 

Joining our organisation is new Chief Executive, David Blacklock.   The Healthwatch  Lancashire 

Board and I are looking forward to working closely with David and his team in this exciting new 

chapter. On behalf of all board members, staff and volunteers, we are delighted to now be  a 

part of the People First Family .  

 

This year has seen successful collaborative working with our fellow Healthwatch  colleagues in 

Blackburn with Darwen, Blackpool and Cumbria, on a number of projects.   We have been able 

to use the voice of the people of Lancashire to influence the NHS ôSustainability and 

Transformation Partnershipõ for Lancashire and South Cumbria. This is really vital work as our 

NHS faces major challenges and redevelopment in the health and social care landscape . 

 

I would like to record my gratitude to all the members of our team, for their commitment to 

championing the voices of the people of Lancashire.   By employing skilful engagement 

techniques we are able to use peopleõs stories in influencing key stakeholders who are 

responsible for developing services that meet local needs.     

  

Our volunteers also do a magnificent job in supporting all we do. Their commitment and 

dedication is crucial to the work of Healthwatch  Lancashire.  

  

Finally, I would also like to express my appreciation to our Board members for their skills, 

experience and dedication.  
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We are delighted to announce that 

People First Independent Advocacy will 

be delivering the contract for 

Healthwatch  Lancashire.  
 

Since 1 May 2018, I have been working alongside the Healthwatch  Lancashire 

Board to ensure there is a smooth transition for the Healthwatch  Lancashire 

contract, staff team and volunteers.  

 

Healthwatch  Lancashire has been extremely successful in recent years and 

we will be working hard to maintain these high standards. In addition to this, 

we will be looking to further develop existing services within our remit of 

work and aim to introduce innovative ways of working.  

 

I hope to bring all of my skills and knowledge to the role, having worked in a 

variety of roles at People First Independent Advocacy since 2000, taking on 

the role of Chief Executive in 2008.   My background is in advocacy and 

supporting those who are seldom or never heard to have a voice.  I have a 

passion for ensuring that all members of the community have an equal voice.  

 

 

 

 

 

 

 

 

 

  

 

 
 

We all deserve the very best care for our loved ones and for ourselves and 

our team will be key to ensuring that the voices of Lancashireõs residents are 

heard by the right people, in the right organisations . 

 

In 2018/19 we will be working with colleagues in partner organisations to 

ensure that the thoughts and  experiences of local people are heard loud and 

clear and that these voices can influence how health and social care services 

are reshaped across the county. 

 

We will be specifically aiming to develop our relationships with key 

stakeholders even further to get the very best outcomes for the people of 

Lancashire. 

 

I am really looking forward to an exciting first year with Healthwatch  

Lancashire. 
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This year weõve 

reached 

377,000 people 

on social media 

200  
Our 48 volunteers took 

part in 239 activities  

and contributed  

over 1285  
hours of support.  

377,000  

Our reports have 
tackled issues  
ranging from  
 

Mental 
Health   
 

to  Learning 
Disabilities  

Weõve spoken to over  

12,000 people 

Weõve reached 

157  seldom 

or never-heard 

community  

groups 

We undertook more than  

engagement  
activities  
in local  
services.  
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Healthwatch  Lancashire is the 

public voice for health and social 

care in Lancashire and exists to 

make services work for the people 

who use them . 
 

We believe that the best way to do this is by providing the people of 

Lancashire with opportunities to share their views and experiences.  

You need services that work for you, your friends and family.  

 

Our Vision : Healthwatch  Lancashire will be the ôgo-toõ 

organisation for all members of the public in the county to  

talk about their experiences of health and social care.  

 

Thatõs why we want you to share your experiences of using health 

and social care with us ð both good and bad. We use your voice to 

encourage those who run services to act on what matters to you . 

 

As patients and relatives are the ones who experience the process or 

service first hand, they have a unique, highly relevant perspective. 

Patients and relatives input into designing services can be invaluable 

as seeing services from their point of view opens up real 

opportunities for improvement that may not have been considered 

before.  

 

People want health and social care support that works ð helping 

them to stay well, get the best out of services and manage any 

conditions they face . 

 

To find out what matters to you and to help make sure your views 

shape the support you need.  

 

Peopleõs views come first ð especially those who find it hardest to be 

heard. We champion what matters to you and work with others to 

find ideas that work. We are independent and committed to making 

the biggest difference to you.  
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Chief Executive Chief Operating Officer  

 

Projects Manager 

 

Senior Project Officer (Health)  

 

Senior Project Officer (Social Care) 

 

Communications and Engagement Officer 
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Jess Wood  

Project Officer (Volunteers)  

Beth Tildesley  

Project Officer  

 

Michele Chapman  

Project Officer  

 

Lawrence Houston  

Project Officer  

 

Jeanette Newman  

Project Officer  

 

Lesley Miller  

Administrator  

 

Charlotte Birkett  

Communications Assistant 

 

Alexis Leeks  

Executive Assistant 
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