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Community Volunteers 
	Role description:
	Community Volunteer
We need volunteers to speak to people in a range of places across Lancashire including hospitals, health centres and some supermarkets. You don’t have to do them all – once or twice per month would be great! ( 
In Lancashire the anticipated settings include:

· Hospitals in your area
· Leisure centres

· Primary health care centres

· Supermarkets
· Universities and colleges


	Who we are:


	Healthwatch Lancashire exists to give people a say in health and social care services in Lancashire and to bring about improvements in those services.

	Why we want you:


	Everyone in Lancashire should know about Healthwatch Lancashire, its role and how to make contact with it.  
One of our aims is for people to tell us about their experiences of using health services in Lancashire, each time they use one. We realise that this is often only possible by being in different settings, ready to write down what they have to say, for example about their experience of a hospital appointment. 
We need volunteers to assist people to tell us their views so that we can pass these on to the people responsible for managing health and care services. 

	Commitment:
	We hope to set up around 3 activities per month. It would be great if you could commit to one or 2 per month. 

Volunteers will talk to people, either by approaching themselves or will be approached by members of the public. You will give information on Healthwatch Lancashire and ask people to complete a survey with you about their experience of using services in Lancashire.
Whatever you would like to do, we will ensure that you receive training in the form of shadowing and support.

	Time Commitment:


	Availability & times to suit volunteer 
If you are interested, please let us know the days that you are generally free. We will be booking these on an agreed day and time as a rolling program.

 

	Requirements:


	· Knowledge of / interest in Healthwatch 

· Knowledge of / interest in health and social care services
· Ability to engage with members of the public 
· Willing to undergo a Disclosure & Barring Service (DBS)  check as required (free of charge)
· Willing to undertake appropriate training for the role


	What’s in it for you:


	You will:

· Have ownership of a continuous program of work
· Make new contacts and friends
· Learn new skills
· Get involved in the local community
· Make a difference 


	For more information, contact:
	Tel: 01524 239100
Email: volunteering@healthwatchlancashire.co.uk




